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SiteAudit uses a database to store monitored data. The database servers supported are
Microsoft SQL Server 2005 and 2008 and Microsoft SQL Server 2005 and 2008 Express
Editions.

Setting up the Database Server

SiteAudit requires a database server to be setup either on the machine running SiteAudit or
a standalone environment. If Microsoft SQL Server Express is being used, it must be
installed prior to using SiteAudit. We recommend installing it with the default case
insensitivity setting. After SQL Server Express has been installed, it must be configured
with a “sa” password and with networking (TCP/IP) since it is disabled by default.

1. From Start -> All Programs -> Microsoft SQL Server -> Configuration Tools run SQL
Server Configuration Manager, expand SQL Server Network Configuration, and select
Protocols for SQLEXPRESS.
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2. Select TCP/IP, right mouse and select Properties.
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3. On the Protocol tab, select the drop down and change the Enabled option from No to
Yes.
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4. On the IP Addresses tab, for each of the IP Addresses, select the drop down and
change the Enabled option from No to Yes.
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Indicates whether the selected IP Address is active.
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5. Select Apply.
6. Select OK.
7. After closing the Properties dialog, the following prompt will appear. Click OK to
dismiss.

Warning h—(|

L]
L1 J any changes made will be saved; however, they will nak kake effect unkil the service is stopped and restarted.
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8. Select SQL Server Services in the left pane which will bring up the list of services in

the right pane.
9. Select SQL Server (SQLEXPRESS), right mouse and select Restart.
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After successfully restarting the service, the server is ready for use.
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Connecting to a Database
SiteAudit can connect to databases on local or remote servers.
exist, or a new database is desired, follow the steps for Creating a Database before

connecting.

1. From the Setup menu in SiteAudit, select Database.
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2. From the Server dropdown, select the server hosting the database.

e Database Configuration

3¢

Specify the database for data callection, Okher operations such as backing up and
restaring a database may also be performed, Additionally, new databases may be
created, and users authorized to access the collection database, iF server
administration credentials are provided,
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3. Enter the proper credentials for the connection. If connecting to a local database
using Windows authentication, select the Use Integrated Security checkbox.
Otherwise, leave the box unselected and enter the correct username and password.

ﬁ Database Configuration

Specify the database for data collection, Other operations such as backing up and
J¢ restaring a database may alsa be performed. Additionally, new databases may be
E created, and users authorized to access the collection database, iF server
administration credentials are provided,
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4. Select the database to be used from the drop down list of the databases.

ﬁ Database Configuration

L

Specify the database for data collection, Other operations such as backing up and
restoring a database maw also be performed. Additionally, new databases may be
created, and users authorized to access the collection database, iF server
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5. Select the OK button.
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6. If the schema installed is an older schema than the one currently supported by
SiteAudit, the following prompt will appear.

Incompatible schema version X

Metaphor Sikedudit™ requires a newer schema for the current database, The current schema version is 538, but the
required schema version is 542, Clicking "Install” in the next dialog will upgrade vour database to the latest schema,
Proceed?

[ ves i [ Mo

7. If the database was not created using SiteAudit, the correct schema will need to be
installed, and the following prompt will appear. Click Yes to proceed and the
Database Configuration dialog will be displayed.

Missing database X

The Metaphor Sitedudit™ database is missing or does not have the correct schema,
In the next dialog, please seleck the correct database or click "Install” to continue, Proceed?

{ fes { [ Mo

8. Click on the Install button in the Database Configuration dialog to upgrade the
schema.
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Restoring a Database
SiteAudit databases can be restored from SiteAudit backup (.sab) files.

1. From the Database tab, click the Restore button.
2. Locate the .sab file to be restored into the current working database.

Lok jr: |E‘ Backups v| Q ¥ M-

ky Fecent
Dacuments

®

Dezktop

®

by Documents
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by Computer
File name: \DE0T1211.5ab v [ open |
g Files of twpe: | Metaphor Sitefudit Data File 7 zah) w | [ Cancel ]
My Metwark Open as read-oriy

3. Select the file and click Open to continue.

Once this process is completed, any previous data will be replaced by the contents of the
backup file. The database will be the current schema version being used by SiteAudit.
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Backing up a Database
SiteAudit databases can be backed up to SiteAudit backup (.sab) files. This is only
recommended for smaller databases or to save configurations.

1. From the Database tab, click the Backup button.
2. Select the directory and enter a File name for the backup and click Save to continue.
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Performing Administrative Functions

To perform administrative functions such as creating a SQL database for use within
SiteAudit or adding a user, proper administration credentials must be provided.

1. From the Setup menu select Database and then select the Administration tab.

ﬂ Database Configuration

Specify the database for data callection, Okher operations such as backing up and

J¢, restoring a database may also be performed. Additionally, new databases may be
created, and users authorized to access the collection database, iF server
administration credentials are provided,

SEFVEL: |{Incal]|'l,5QLExpress

Database | Administration |

Adminiskratar credentials

The currently logged on Windows user is an authenticated SQL Server
administrator, use his or her \Windows credentials

Adminiskrator: | |

Passwiord; | |
Database:
Create Create a new collection database

Al add a default user authorized via SOL Server authentication
ko access the database
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2. Prior to performing any administrative functions, the user must first connect by
providing the right set of credentials, either by Integrated Security or by entering the
credentials. The credentials must be those of an administrator (e.g. “sa”) to perform
these functions. After providing the credentials the user must connect by clicking on
the Connect button in order for SiteAudit to be authenticated by the database
server.

Creating a Database
1. Connect using administrative credentials if not already logged in.
2. Enter the name of the database in the Database field and click on the Create button.

ﬂ Database Configuration

Specify the database for data collection. Cther operations such as backing up and

J¢, restoring a database may also be performed. Additionally, new databases may be
created, and users authorized to access the collection database, if server
administration credentials are provided,

SEFVEr: |{Incal]|'l,5QLExpress W

Database | Administration |

Administrator credentials

The currently logged on Windows user is an authenticated SOL Server
administrator, use his or her Windows credentials

Adriniskratar: | |

Passwiord; | |
Log off

Tasks

Database; ||"-.|EWDB L7

Create a new collection database

add a default user authorized via SOL Server authentication

&dd
. ko access the database

Ok, ][ Cancel ]
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This new database will have SiteAudit’s schema installed upon creation and will be
ready for use. If using a new database created outside of SiteAudit, the schema will
need to be installed before use.

Creating a User

Creation of a default user (“"PalmUser”) must be performed explicitly by the user and
requires “sa” or administrator privileges. The default user need not be created if access
through Integrated Security is available. The default user credentials allow the user to
select, backup, and restore databases, but not to create databases or add new users.

1. Connect using administrative credentials if not already logged in.
2. To add a default user click on the Add user button.
3. Click OK to continue.

Warning! [Z|

environment ko access the collection database, This task will add an authorized user PalmUser with a default
passward, if the database server allows Far mixed mode authentication (when bath Windows Authentication and SOL
Server Authentication modes of authentication are allowed), Where possible, Integrated Security is the preferred
means of accessing a database,

i You should only create a user if vou are unable to use Integrated Security (windows Authentication) in your
\2
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