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Data Importing is a SiteAudit feature available since version 1.6

Feature Description

The Data Importing feature makes it possible to import discovery and/or provisioning data
into a SiteAudit database using an XML document that describes the data to import.

Discovery
Allows inclusion or exclusion of the following:

« Networks
e IP network Ranges
« Device

Inclusion only:
*  SNMP Community Strings

Provisioning
The following data can imported for any printer that has been discovered:
* Location
* Printer Name
e Serial Number
e Product Number
 Asset Tag
+ Installed On
e Acquired On

One of the following printer’s attributes must be known in order to import provisioning data:
Serial number, IP address, or MAC address.
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Importing Data Benefits

The capability to import data reduces the deployment time and saves labor costs for some
medium and all large environments.

Discovery Data
1. For large deployments with numerous networks and/or IP ranges

Provisioning Data

1. Add location information prior to using SiteAudit Printer Assignment allows printers to be
quickly assigned to their respective location or department

2. Add acquired and installed information to track warranty and end of life analysis

Import Procedure

The XML import document containing the desired import data must be created prior to
importing data into SiteAudit. A sample import document, SiteAuditImport.xml, is installed
in the SiteAudit root folder. This document can be copied and modified to import data for a
specific environment.

To import data into a SiteAudit database, launch the Import Discovery and Provisioning
Information dialog by selecting Import... from the Tools menu.

a Import Discovery and Provisioning Information

™ Supply the file name From which to import the discovery and provisioning information, Al valid
!D"_j infarmation will be added to the current database, In the event of an errar, please see the log For
more information,

Import file name: |C:'|,F‘rogram Files\MetaphoriSitedudit, SiteuditImport, ol | E

Log:

Provisioning and discovery information imported successfully,

Close

«  Click the L button to navigate and select the import document.
» Click the Import button to start the import.

Once the import process completes, a popup dialog appears and indicates if the import
process succeeded or if errors occurred. The Log: text area will indicate which import data
was imported and which sections were not found.
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XML File Format - Samples

The XML samples below illustrate how to import data into SiteAudit. More examples can be
found in the SiteAuditImport.xml document that is installed in the SiteAudit installation
directory Samples\en.
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Discovery Example: Importing networks

Both included and excluded networks can be imported. Each network must be separated by a comma
and the subnet mask must be separated from the network with a dash. If an error is detected in the IP
address or subnet mask, then the entire group (include or exclude) is ignored.

Bot h I nclude and Exclude contain valid entries,
therefore, all entries are appended to the
network scan |i st

oot
¢Import:
¢Dizcovery:
¢Hetworks:
¢Include:
10.0.17.0 — 255.255.255.0.
10.0.22.0 — 255,255 . 255.0,
10.1.85.0 — 285,285 .285.0
<AInclude
¢Exclude:
192 . 168 .12 .0-2585 . 2585 255.0,
10.10.10.0 — 285,285 .2585.0
¢sExclude:
¢ Hetworks:
s Discovery:
<sInport s
LoSroot

@ piscove ry Configuration [X|

Netwarks |Devices || Host Credentials || SHMP Parameters|

~ Select the networks ko be scanned, You may choose
ta scan all or some nekworks that are automatically
discovered, supplement this list, or provide your own
list.

Discover networks automatically

Metworks ko be scanned, in order:

Scan | Metwork Address Metwork Mask
10.0.17.0 Z55.255.255.0
10.0.22.0 255.255.255.0
10,1,55.0 255.255.255.0
|:| 19z.185.12.0 Z55.255.255.0
D 10.10.10.0 255.255.255.0

| =

Edit... Remove

[ Ok, ] [ Cancel ]

300.0.22.10 is an invalid | P address; therefore,
only excluded networks are appended to the
network scan |i st

<root >
£ Import >
(DHi=covery:
<Hetworks:
<Includer
a00.0.22.10 — 258 . 255 . 2585.0.
10.0.17.0 — 255 255 . 255.0.
19.0.0.0 — 255 255 255.0
<A Inelude s
{Exclude:
192 168 .12 . 0-255 . 255 .255.0.
10.0.0.0-2556 2585 25850
< /Exclude:
{ Hetworks:
LoDl scovery s
<o Inport
<Aoot s

5] Discovery Configuration [z|

Metworks |Devices | Hast Credentials | SMMP Parameters |

~ Select the networks ko be scanned. You may choose
to scan all or some networks that are automatically
discovered, supplement this list, or provide vour own
list,

Discover netwarks automatically

Mekworks to be scanned, in order;

Scan | Metwork Address Metwork Mask
I:‘ 192,168.12.0 255,255.295.0
I:‘ 10.0.0.0 255,255.295.0

| |
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Discovery Example: Importing device ranges

Both included and excluded device ranges can be imported. A dash must exist between the lower and
upper device address. Each device range must be separated by a comma. If an error is detected in an IP

address, then the entire group (include or exclude) is ighored.

Bot h | ncl ude and Excl ude contain valid entries,
t hus both sections are inported

<root
<Import
¢Dizcovery s
{Range=:
¢Include:
192 1e8.0.14 — 192 168 .1 . 255,
192 168.0.15 — 192 .168.1.255
¢ Include s
<Exclude:
192 . 1e8.3.0 — 192 168 .3 255
< /Exclude:
{Range=:
LoDl scovery s
<o Inport
<Aoot s

2] Discovery Configuration

| Metworks [ Dievices |Host Credentials | SNMP Parameters |

Select the devices to be monitored, You may choose
to monitor all devices that are automatically

g discovered, supplement this list, or provide your own
lisk, Either a single device or a range may be
specified.

Discover and monitor devices automatically

Specify additional devices to be scanned:

Ending IP Address
192,165.1.255
192,168.1.255
192,165.3.255

Scan | Starting IP Address
192, 166.0.14
192,168,015
O 192, 166.3.0

Edit... Remove

An error exists in the Exclude range. Device
address 256.4.3 is invalid and thus the entire
Excl ude range is ignored

<root
< Import »
Di=scovery:
<Range=z:
<Includer
192 1683 .0.14 - 192 .188.1.255,
192 168.0.15 — 192 .168.1.255
¢ Include:
<Exclude:
[F56.4.2 — 10.7 7.7
192 168.3.0 — 192 168 . 3. 255,
¢sExclude:
< Range=z:
<SDiscovery s
LSImport »
<sroot s

5] Discovery Configuration

| Metworks | Devices |Host Credentials | SNMP Parameters |

Seleck the devices to be monitored,  You may choose
to monitor all devices that are autoratically

g discovered, supplement this lisk, or provide your own
list. Either a single device or a range may be
specified.

Discover and monitor devices automatically
Specify additional devices ko be scanned:

Ending IF Address
192.168.1.255
192,168.1,255

Scan | Starting IP Address
192,168,014
192,168,015

Edit... Remove

[ OK ] [ Cancel
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Discovery Example: Importing devices
Devices can be imported for discovery inclusion or exclusion. Device IP addresses must be separated by

a comma. If an error is detected in an IP address, then the entire group (include or exclude) is ignored.

invalid, thus the Include devices are
i gnored and only excl uded devices are [ Networks | Devices [ Host Credertials | SNMP Parameters |
! rrp orte d Select the devices to be monitored. You may choose
to monitar all devices that are automatically
oot s g discovered, supplement this list, or provide your own
list,  Either a single device or a rangs may be
< Import > specified.
<Di ng;ifg;g 5 Discover and monitor devices automatically
¢Include s Specify additional devices ko be scanned:
311 222 121 217 ) Scan | Starting IP Address Ending IP Address
1i0.0 0.1 O 222,111.212.121
LT O 10.0.0,101
244 26.0.5 E emos
CoInclude:
«Exclude:
222,111,212 121,
10.0.0.101.,
174 27 0.6
<sExclude:
- Devices:
o < /Di?cuver;ﬁr > Edit. . Remove
mpoxr
<roat > L K ] [ Cancel

Valid set of IP address. All data is
| mpor t ed e Discovery Configuration
<root x | Metworks [ Devices |Host Credentials || SHMP Parameters|
B I]TI.DDI“'.I- ’ Select the devices to be monitared. ¥ou may choose
‘Discovery: to manitar all devices that are aukomatically
Devices: g discovered, supplement this lisk, or provide your own
lisk, Either a single device or a range may be
< Include specified.
111.222.121 212, , - ,
10.0.0. 100 Discover and monitor devices automatically
s Thne l'l.llj.E > . ' Specify additional devices bo be scanned:
sExclude: Scan | Starting IP Address Ending IP Address
222.111.212.121. 111.222.121.212
10.0.0.101, 10.0.0.100
¢ Fueludes F 222,111.212.121
LoDEvices: O o000t
<sDiscovery s
<< Inport >
L T A
Edit... Remove
L Ok, J [ Cancel
The | P address, 311.222.121.212, is LY O — x|
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Discovery Example: Importing community strings

Imported community strings will replace all existing community strings. Each community name must be
separated by a comma. Since community strings can contain spaces, it is important to not insert spaces
between the community names. All community names must be wrapped inside a CDATA section.

I nported community strings replace all @ piscovery Configuration @
exi sting comunity strings

| Metwarks | Devices | Hast Credentials | SMMP Parameters

<root = Enter ane or more community skrings ko be tried,
<Import EZJ
¢Dizcovery s
{CommunitysStrings:
<1 [CDﬁTﬁ [publ 1c. =1 teaudit ] ] > Caormunity strings ta be ktried, in order:
<SCommunitvyStrings: public
<~ Dizcovery s siteaudit
LSImport »
<root
1)
g
Edit... Remove
[s]4 l ’ Cancel

Provisioning: Importing printer data
The following printer data can be imported into the SiteAudit database such as, the printer name, asset

tag, serial number, product number, location, acquired date and installed date. Printer data can be
updated by importing the desired data for devices that have already been discovered by SiteAudit. In
order to update a printer’s data, one of the following three things must be known about the printer,
either: MAC address, IP address, or the printer serial number. In order to import data for direct-connect
printers, one must use IP address provisioning and include a tag that specifies the device ID. Typically,
the device ID is the same as the Printer Name.

The following examples illustrate how to import data using provisioning.
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MAC Address Provisioning Example: Importing printer data

The following is an example that illustrates how to import data for a discovered device using MAC
Address provisioning. Notice the Provision TYPE must be MACAddress. The first node under the Printer
node must be the MacAddress of the printer whose data is targeted for update. All data should be
wrapped inside a CDATA section. To import data for more than one printer using MACAddress
provisioning, add an additional <Printer> tag, reference the printer MAC address, and add the
appropriate tags to import the desired data.

The MacAddress can be separated using colons or dashes for example,
00:04:00:D7:B7:4A or 00-04-00-D7-B7-4A

Before | nport

Prinker Mame Hardware Address IP Address Serial # Product Mumber Asset Tag Installed Acquired Location

L¥KEBEDSZ 00:04:00:D7:E7:4A |10.0.0.12  |991¥26S L | | s e

<roob >
< Import »
¢{Provizionings:
¢Provizion TYPE="HMACAddress":
<Printer:
{Machddress:
< [CDATA[OO:04:00:D7:B7:44]]>
¢ Machddress:
<Serial Humber >
< | [CDATA[TESTEN]]»
¢sSerialHumber >
¢ProductHumber »
¢ [CDATA[TESTFH]] >
¢/ ProductHumber >
{Hame >
< [CDATA[TESTHAME]] >
< /Hame >
Chz=etTag:
< [CDATA[TESTASSETTAG]] >
¢ Azm=etTag:
<Locations
< [CDATA[TESTLOCATION]]»
{sLocations
cAcquiredOn s
< [CDATA[Z21111212]]>
Cohoouiredon s
¢{In=talledin:
< [CDATA[Z22220202]7]>
< /In=stalledin:
¢ Printer:
¢s/Provizions
< Provisioning:
<o Import >
Lsroot »

After |nmport

Printer Mame Hardware Address IP Address Serial # Product Mumber Asset Tag Installed Acquired Location

TESTMAME 00:04:00:07:E7:44 |10,0.0,12 TESTPM TESTASSETTAG 12111 |TE':_-TL'Z:Z"Z:F\TI'Z:Z'I"-J
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IP Address Provisioning Example: Importing printer data

The following is an example that illustrates how to import data for a discovered device using IP Address
provisioning. Notice the Provision TYPE must be IPAddress. The first node under the Printer node must
be the IPAddress of the printer whose data is targeted for update. All data should be wrapped inside a
CDATA section. To import data for more than one printer using IPAddress provisioning, add an
additional <Printer> tag, reference the printer IP address, and add the appropriate tags to import the
desired data.

Bef ore | nport

Prinker Mame Hardware Address IP Address Serial # Product Number Asset Tag Installed Acquired Location

LKEBEDSZ 00:04:00:D7:B7: 44 |10.0.0.12  |991%7E5 || 2yisj2005 | 215/2005 | Frinter Ls

Lroot »
<Import
<Proviszioning:
{Provizion TYPE="IFAddres=":
{Printer:
< IPAddre=s=:
< [CDATA[10.0.0.12]]>
¢/IPAddress:
{SerialHumnber »
< | [CDATA[TESTEN]] >
< Seriallumnber
{ProductHumber »
< | [CDATA[TESTFN]]>
<< ProductHunber >
<Hame »
< | [CDATA[TESTHAME]]>
</ Hame »
<hz=etTag:
< [CDATA[TESTASSETTAG]]
(S hs=aetTags
{Location:
< [CDATA[TESTLOCATION]] >
<s/Locations
{AcquiredOn s
< [CDATA[Z21111212]1]>
<oAcquiredOn s
¢In=talledin:
< [CDATA[Z22220202]]>
{/In=stalledin:
< Printer:
</Proviszion:
{ Provizioning:
LoImport »
L sroot s

After |nport

Printer Mame Hardware Address IP Address Serial # Product Mumber Asset Tag Installed Acquired Location

TESTHAME 00:04:00:D7:E7:44 |10.0.0.12 TESTPM TESTASSETTAG 211212111 | TESTLOCATION
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IP Address Provisioning Example #2: Importing data for Direct-Connect devices
The following is an example that illustrates how to import data for a direct-connect device using IP
Address provisioning. Notice the Provision TYPE must be IPAddress. The first node under the Printer
node must be the IPAddress of the printer whose data is targeted for update. The second node must be
the Deviceld of the targeted printer. All data should be wrapped inside a CDATA section. To import
data for more than one printer using IPAddress provisioning, add an additional <Printer> tag , reference
the printer IP address and device ID, and add the appropriate tags to import the desired data.

Bef ore | nport

IP Address Printer Hame = *

Location Serial # Product Mumber Hardware Address Manufacturer Model Qubput Status

| Dell Photo Printer | DO Test Lab DELL_PHOTO_PRINTER_720 | Color

croot >
{Import »
<Provisioning:
¢Provision TYPE="IPAddre=s=":
{Printer:
¢ JPAddres=s:
< [CDATA[10.0.1.187]>
</ IPAddre=s=:
{Deviceld:
< I [CDATA[D=l]l Photo Printer]]:
<o Deviceld:
<Serial Hunber >
< | [CDATA[Z=030799]]>
¢Seriallumber >
<ProductHunber »
< [CDATA[TESTFH]] >
¢ ProductHumber >
<Hame
< | [CDATA[D=l]l Direct—Connect]]>
< Hame >
{h=z=etTag:
< [CDATA[HOS-4=379]]>
{Shs=atTag:
¢Location:
< I [CDATA[Up=tair=]]>
¢ Locations
{AcquiredOn:
< [CDATA[20040404]]>
LSAhoauiredon s
¢In=talledin:
< | [CDATA[Z0040515]] >
¢/In=talledin:
{/Printer:
< /Provizion:
{/Provizioning:
<< Imnport
LoSroot s

After |nport
IP Address  Printer Mame <
|IZ:IEeII Direct-Connect | Upstairs 2x030799 |TESTPN DELL_PHOTO_PRINTER_720 | Calor

¥ Location Serial # Product Mumber Hardware Address Manufacturer Model Oubput Skatus
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Serial Number Provisioning Example: Importing printer data

The following is an example that illustrates how to import data for a discovered device using serial
number provisioning. Notice the Provision TYPE must be SerialNumber. The first node under the
Printer node must be the SerialNumber of the printer whose data is targeted for update. All data should
be wrapped inside a CDATA section. To import data for more than one printer using SerialNumber
provisioning, add an additional <Printer> tag , reference the printer serial number, and add the
appropriate tags to import the desired data.

Note: In both MACAddress and IPAddress provisioning, it is possible to update device serial numbers;
however, this is not possible when using SerialNumber provisioning.

Bef ore | nport

Prinker Mame Hardware Address IP Address Serial # Product Number Asset Tag Installed Acquired Location

LXKEEEDSZ 00:04:00-07:B7: 44 |10.0.0.12  |991¥ZE5 ........l...... 2/15/2005| 2/15/2005 | Printer Lab

root >
< Import >
«Provisioning:
{Prowvizion TYPE="SerialHumber":
{Printer:
¢Serial Humnber :
< | [CDATA[991VZES ] ] >
¢ Seriallumnber
¢ ProductHumber »
< I [CDATA[TESTFH]] >
< /ProductHumber »
<Hame >
< I [CDATA[TESTHAME] ] »
</ Hames »
<Az=etTag:
< I [CDATA[TESTASSETTAG] ] >
{ohssaetTags
{Location:
< | [CDATA[TESTLOCATION]] >
s Locations
<AcquiredOn
< [CDATA[Z21111212]]>
<shcquiredln
{In=talledin:
< [CDATA[Z2:2220202]] >
¢/ Installedin:
/Printer:
{/Provizion:
{s/Provizioningr
<SImport »
<Aoot s

After lnmport (note, unlike MACAddress and | PAddress provisioning, the serial
nunber cannot be updated using Serial Nunber provisioning

Printer Mame Hardware Address IP Address Serial # Product Mumber Asset Tag Installed Acquired Location
TESTMAME 00:04:00:D7:E7: 44 | 10.0.0.12 991Y7ES |TE'E-TF'I"-J TESTASSETTAG 21111 |TE'_:-TLI:::u::F\TIIZ:ZII"-J
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Import Sample: Importing data
The following is an example import document
<?xml version="1.0" encoding="utf-8"?>
<root>
<Import>
<Discovery>
<Networks>
<Include>
10.0.17.0 - 255.255.255.0,
10.0.22.0 - 255.255.255.0,
10.1.55.0 - 255.255.255.0
</Include>
<Exclude>
192.168.12.0-255.255.255.0,
10.10.10.0 - 255.255.255.0
</Exclude>
</Networks>
<Ranges>
<Include>
192.168.0.14 - 192.168.1.255,
192.168.0.15 - 192.168.1.255
</Include>
<Exclude>
192.168.3.0 - 192.168.3.255
</Exclude>
</Ranges>
<Devices>
<Include>
111.222.121.212,
10.0.0.100
</Include>
<Exclude>
222.111.212.121,
10.0.0.101
</Exclude>
</Devices>
<CommunityStrings>
<I[CDATA[public,siteaudit]]>
</CommunityStrings>
</Discovery>
<Provisioning>
<Provision TYPE="MACAddress">
<Printer>
<MacAddress>
<I[CDATA[OF:FE:EE:5A:D4:39]]>
</MacAddress>
<SerialNumber>
<![CDATA[Imported SerialNumber]]>
</SerialNumber>
</ Printer >
<Printer>
<MacAddress>
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<![CDATA[00:CO:EE:54:D9:3C]]>
</MacAddress>
<SerialNumber>
<![CDATA[TESTSN]]>
</SerialNumber>
<ProductNumber>
<![CDATA[TESTPN]]>
</ProductNumber>
<Name>
<![CDATA[TESTNAME]]>
</Name>
<AssetTag>
<I[CDATA[TESTASSETTAG]]>
</AssetTag>
<Location>
<![CDATA[TESTLOCATION]]>
</Location>
<AcquiredOn>
<I[CDATA[21111212]]>
</AcquiredOn>
<InstalledOn>
<![CDATA[22220202]]>
</InstalledOn>
</Printer>
<Printer>
<MacAddress>
<I[CDATA[00:44:EB:54:44:45]]>
</MacAddress>
<Name>
<![CDATA[TESTNAME]]>
</Name>
<AssetTag>
<I[CDATA[TESTASSETTAG]]>
</AssetTag>
<Location>
<![CDATA[TESTLOCATION]]>
</Location>
</Printer>
</Provision>
<Provision TYPE="IPAddress">
<Printer>
<IPAddress>
<![CDATA[192.168.10.104]]>
</IPAddress>
<SerialNumber>
<![CDATA[Imported SerialNumber]]>
</SerialNumber>
</ Printer >
<Printer>
<IPAddress>
<![CDATA[10.0.0.20]]>
</IPAddress>
<SerialNumber>
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<![CDATA[TESTSN]]>
</SerialNumber>
<ProductNumber>
<I[CDATA[TESTPN]]>
</ProductNumber>
<Name>
<![CDATA[TESTNAME]]>
</Name>
<AssetTag>
<![CDATA[TESTASSETTAG]]>
</AssetTag>
<Location>
<I[CDATA[TESTLOCATION]]>
</Location>
<AcquiredOn>
<I[CDATA[21111212]]>
</AcquiredOn>
<InstalledOn>
<![CDATA[22220202]]>
</InstalledOn>
</Printer>
<Printer>
<IPAddress>
<![CDATA[10.0.0.44]]>
</IPAddress>
<AcquiredOn>
<I[CDATA[21111212]]>
</AcquiredOn>
<InstalledOn>
<![CDATA[22220202]]>
</InstalledOn>
</Printer>

</Provision>
<Provision TYPE="SerialNumber">
<Printer>
<SerialNumber>
<I[CDATA[SerialNumber ABC]]>
</SerialNumber>
<Name>
<![CDATA[ImportedName]]>
</Name>
</ Printer >
<Printer>
<SerialNumber>
<![CDATA[061901628T]]>
</SerialNumber>
<Name>
<|[CDATA[TESTNAME]]>
</Name>
<AssetTag>
<![CDATA[TESTASSETTAG]]>
</AssetTag>
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<Location>
<![CDATA[TESTLOCATION]]>
</Location>
<AcquiredOn>
<I[CDATA[21111212]]>
</AcquiredOn>
<InstalledOn>
<![CDATA[22220202]]>
</InstalledOn>
</Printer>
<Printer>
<SerialNumber>
<I[CDATA[LBY03]]>
</SerialNumber>
<Name>
<![CDATA[TESTNAME]]>
</Name>
<AssetTag>
<I[CDATA[TESTASSETTAG]]>
</AssetTag>
</Printer>
</Provision>
</Provisioning>
</Import>
</root>
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Data Import FAQs

The following list contains frequently asked questions about importing data into SiteAudit.

Q: What happens to imported discovery data?

Discovery data is augmented. No changes are made to existing discovery data. The
exception to this rule is for community strings. Imported community strings replace all
existing community strings.

Q: What happens if there is an error in the imported data?

An error in an imported network, range, or device data causes the entire set of the include
data or the exclude data to be ignored. An error in the include section causes the entire set
of include data to be ignored, but the exclude data will be imported if no errors exist in its
set.

Q: What happens to imported SNMP community strings?
Imported SNMP community strings replace the existing set of SNMP community strings.

Q: How are SNMP community strings formatted for import?

Community names must be placed inside a CDATA section. Each community name is
separated by a comma, with no spaces between the comma and the next community string.
I.e. <!I[CDATA[public,private, mycommunity]]>

Q: How can one be sure that provisioning data is added to the database?
Provisioning data is imported when a printer is found matching the provisioning criteria (e.g.
serial number, IP address or MAC address). When such a match exists the current data for
that printer is replaced with the imported data.

Q: What happens to provisioning data if is there is more than one match?
If more than one printer matches the provisioning criteria, each will have its current data
replaced by the imported error.

Q: What date format should be used for Acquisition and Installed data?
All dates must be specified as YYYYMMDD

Q: Can one import a serial number using SerialNumber provisioning?
No. To import a serial humber for a discovered device, use IPAddress or MACAddress
provisioning.

Q: Is it possible to change the inclusion or exclusion state of an existing network
using the import mechanism?

No. Itis only possible to append additional networks to the list of discovered networks. To
change the state of a network, from exclusion to inclusion or vice versa, or the order of
network discovery, it is necessary to do this from the SiteAudit Discovery Configuration
dialog.

Q: Is it possible to change the order of discovered networks via the import
mechanism?
No. This must be done through the SiteAudit Discovery Configuration dialog

Q: Will imported networks overwrite existing networks?
No. If a network has been added manually, it is not possible or necessary to add a
duplicate entry.
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Q: Can data be imported for more than one device using provisioning?

Yes. Simply add another <Printer> node with the appropriate data for each printer. The
following example shows how to update data on two printers using MACAddress
provisioning; however, the same is possible using IPAddress or SerialNumber provisioning
as well.

<Provi si on TYPE="MACAddr ess" >
<Printer>
<MacAddr ess>
<! [ CDATA[ 00: 04: 00: D7: B7: 4A] ] >
</ MacAddr ess>
<Seri al Nunber >
<![ COATA[ i nported serial nunber]]>
</ Seri al Nunber >
</Printer>
<Printer>
<MacAddr ess>
<! [ CDATA[ 00: C0: 85: 2A: C6: CD] ] >
</ MacAddr ess>
<Nanme>
<![ CODATA[ i nported nane]]>
</ Nane>
</Printer>
</ Provi si on>

Q: What format are MAC addresses entered in the import document?
MAC addresses octets can be separated using either a colon or dash as follows:
00:04:23:AC:D7:03 or 00-04-23-AC-D7-03

Q: How do I import data for a direct-connect device?
Use IP Address provisioning and include the Deviceld tag with the appropriate information
for the printer. The Device ID is a hidden column that can be exposed via the Column
Chooser.
<Deviceld>
<![CDATA[hp laserjet 640c]]>
</Deviceld>

Note: Do not include the Deviceld tag when importing data for network-connected printers.

Q: How do I find the Device ID for a printer?
The Device ID can be displayed in a SiteAudit View by right-clicking a column header and
selecting Column Chooser from the popup menu and choosing Device ID.
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