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Viewer Basics
0 %
%

T
2g

%

Admin North
Buiding 100
Building 200
Buiding 300

=) Central Region
Fioor 1
Floar 2
Floor 5
Fioor 11
Floar 12
(=) Mountainlands Region
Fioor 30
Floor 31
=) Floor 32
Testlab 1
Main Floor
(=) Northern Region
Building 100
(=) Building 200
Room A
Room B
(=) Eastern Region
Campus Admin
Campus Production
=) Campus Research
Faclities
=) Central Region
Fioor 2
Floor 3
Floor 4
Floor §
(=) Fadiities
Fioor 1
Fioor 2

(] Hewlett-Packard
[+ HewlettPackard
[+ Hewlett-Packard
% Canon

[+] Henlett-Packard
5] Hewlett-Packard
71 Hewlett-packard
[+] Hewlett-Packard
[+ Hewlett-Packard
7] Hewlett-packard
[+] Hewlett-Packard
[+ Hewlett-Packard
7] Hewlett-packard
(=] Kenica Minalta
[+ Xerox

%] Hewlett-packard
Hewlett-Packard

o

RICOH Aficio 1027

HP Laser Jet SM

HP Laser Jet 5M

HP Laser Jet 5M

Canon R6570 30.02

HP Laser Jet 5M

HP Laser Jet 5M

HP Laser Jet 5M

HP Laser Jet 5M

HP Laser Jet 5M

HP BUSINESS INKJET 2.

HP LaserJet 5

HP Laser Jet §

HP LaserJet 5

Fiery ¥3eTY 35CKM

Xerox WorkCentre Pro.

HP Laser Jet 5M

HP Laser Jet 8000 Series
R 3

(o blanks)

Canon iR C3220 81.01
Canon iR4570 32.02
Canon 75020

Canon RG000

Canon RE570 30.02
Fiery X3eTY 35CKM
Generic 35C-1

HP BUSINESS INKIET 2200
hp color Laser Jet 3550
p color LaserJet 3700

HP Color LaserJet 4500
HP Color LaserJet 4550
hp color Laser Jet 4600
hp color Laser Jet 4650
hp color LaserJet 5500
hp color Laser Jet 5550

12

22,945
212

83

67,766

2,575
10,422
1,842
3,087

01:52:53.
30.05:17:55
28,05:43:42
23,12:36:51
13.03:59:51
27.09:18:43
29.06:01:27
28.08:10:56
27.06:40:08
27.22:55:19
19.03:39:43

15.15:27%:57
12,04:32:44]

30,05:17:55

23.19:19:53
23.04:59:50
21.18:54:02

21.18:35:25
20.2007:42
19.06:08:42
19.03:33:43

18.10:05:03
18.03:34:55

16.20:43:52
15.15:45:11

0.125
0.089
0.004
0.198
0.059

0,091
0,063
0.000

Frequency

Critical 26.67%
Service Call Error Critical 26.67%
Copier Cover Open Critical 11.11%)

Critical 8.89%
Low Toner (Black) Warning ) 8.89%
Paper Jam in Copier Critical 6.67%
Paper Jam in Feedsr Critical 2.22%
Remove Paper from Finisher Tray Critical 2.22%
Out of Toner (Black) Critical 2.22%
Feeder Cover Open Unknown 2.22%
Finisher Cover Open Critical 2.22%
Hewlett-Packard HP LaserJet § 168,179, 147.140 54601.DCBSM 537 171 17.00:24:45 14.05:07:22 0.056
Hewlett-Packard HP LaserJet 5 168,179, 147,180 54601LD6DA] 1,185 47 12.18:55:34 12.20:03:22 0,028
Hewlett-Packard HP LaserJet § 168,179,147.181 S4601LDDEN 410 81 13,19:53:48 12.18:33:55 0.078
Hewlett-Packard HP LaserJet 5§ 168,179, 147.175 54601LD651L 409 07 17.16:32:51 12.15:05:00 0.07
Canan Canon R C322081.01  168.179.148.26 INC16703 13,859 193 0L:57:52 1L0415:58 0.012
Hewlett-Packard HP Laser Jet 55i 168.179.169.245 USBC017121 2 198 26.03:09:35 9.02:54:38 1.000
Hewlett-Packard HP LaserJet SM 168.179.167.23 S4601LF1PIA 2,943 102 7.13:20:33 8.04:50:47 0.010

L 243

Hours: 13,846.23]

[%¢] [¥] [Service Fix Time] Ts Not Nul
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Grouping & Sorting Data

% % %"
Lo " 0" " L
JOUAL 2 " %" "

i3 Netaphor SiteAudit(TM)

[Eiea el || Gt 2

Commercial

Meriaing (3] Manufacturer:
Accounting | Court 4 ‘
1= Production Systems =
Toledo
S [Zl ManuFacturer: Canon
Soul Korea [ Court: 1] 1
Legal
Labor Relations 2] ManuFacturer: Epson
Human ResoLrces [ Count: 2] |5
=) Technalogy
1=l Pittshurg [+ Manufacturer: Hewlett-Packard
eSSt [ Count: 71] |
PLTCM
=) Sheet pil .
Kl 3heek b 2] MaruFacturs: Lssmark
Johnstonn
Steel Town | Count: 35] |
Tin piil .
EnvironmentaliSafety (=) Manufacturer: Ricoh
aficio CL7000 192.168.49.208  [UDES-AP-0PP Netwarked RICOH Aficin CL7000 Calor
Purchasing
A EP— [ e RICOH i i

Infarmation Systems

Aficio CL7000 S]B-Al Networked RICOH Aficio CL7000 Color

Executives
Transportation/Garage Aficia CL7000 B AL Networked RICOH Aficio CL7OO0 Color
Spares/Central Receiveing Aficio CL7000 192.168.60.200 MIT-566AA0 Metworked RICOH Aficio CL7000 Color
Reliability Aficio CL7000 192.168.60.202 PPOS9ET-GA Metworked RICOH Aficio CL7000 Color
Ukilities Aficio CL7000 192, 168.60.203 Networked RICOH Aficio CL7000 Color
131 segment Aficio CL7000 192, 168.60.204 Networked RICOH Aficio CL7000 Color
132 segment Aficio CL100OM 192.168.60.205 LL99500% Metworked RICOH Aficio CLIOOON Color
116 segment Aficio 1224C 192.168.116.163 Metworked RICOH Aficio 1224C Color
Aficio CL7000 192.168.122.153  PONS9972 Networked RICOH Aficia CL7000 Color
Aficio CL7000 192.168.131.152 Networked RICOH Aficio CL7000 Color
[ Count: 134] ‘
|
" n n n
% % B [ %
n kgt 1
+,0 .7
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Details
Identification [ Counts | Markers | Inputs | Outputs | Print Servers | Storage | Asset Information |

Caounter | Walus

tinted pages 78326
Faxed pages 0 %9 ]
Copies . a
Total machine count -t + 189626
T18M_counter: printer total 4+ 202131
T18M_counter: printer black & white m 24843
T15M_counter: printer Full color . + 177286
Downtime (hours) 393,77
Errars 47

% %%

Creating a Basic Filter
%

% "

pddres rnec _venufcter ¥ Model | PagesPrnted | Cost | CostPape | Usage  Crifcalfrrsh.  Ouput | Stws
|| ssMInNOwW 166.177.292.114 Networked (SN sriapp am sy 26,89 305,38 $0.030 0.0171 0.001 BAW Active
5020 168,179,12.253  Networked (Blanks) Canon 5020 5,383 75,45 0,162 0.0034 0,002 BW Active
RG000 163.179.166,42  Metworked 0300 Harke) Canon R6000 735 $825.97 s1.124 0.0005 0.000 BAW Active
Building 300 R4570 168.179.167.21  Networked ﬁ:;?f::m Canon R4570 3... 10,677 $925.39 50.087 0.0063 0.004 BMW Active
5 Central Region R4570 168,179.167.22  Metworked St Canon R4570 3... 20,985 $1,028.47 .09 0.0134 0.004 B/W Active
Floor 1 R6000 168.179.167.33  Networked Canon iR6000 12,385 $942.47 $0.078 0.0079 0.001 BMW Active
Floor 2 R5570 168.179.168.13 MNetworked | | CanoniRSS702.. 106,500 51,883.62 50018 0.0677 0.001 B/W Active
Floor 5 RE570 168.179.149.22  Networked Canon Canon RE570 3... 31034 $1,128.95 50.036 0.0157 0.003 BAW Active

%

% !

Diag a column header here to group by that column

! 0
.>C '# >C '6 O ? 1 % .
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Custom AutoFilter

Show rows where:
|dues not equal j [ IField |r1etwurked |
®and Oor
| j [ ]Field | |
.................. {_I( -
/ ; " " "B
5
e 3
Custom AutoFilter
Show rows where:
|equals j [ Field |Canun |
Cand  ®or
[equals ~| [JField [sHare |
Cancel
/ %"
Complex Filters for Analysis
! " ! n
% " %
/I . % !
! D %
%
0 % ! ' '
%" %
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o 7 82
; n ; n 3
3 4 "+
1] + 0
+ 0p " * # .3
; * n 3
# % !
A" 'E 3 ? % "5
F
O % % " 3 +
0 ' > % %
! %
o #"SH %" 3 '
C n %
% Filter Builder
And
- [Critical Errors/Pages Printed] Is greater than or equal to 0.010
- [Downtime] I= greater than or equal to 1.00:00:00
Dr
------ [Manufacturer] Equals xerox
------ [Manufacturer] Contains hewlett
------ [Manufacturer] Equals Canon
------ [Manufacturer] Equals Sharp
‘... [Manufacturer] Contains Konica
- [Pages Printed] Is greater than 100
- e | gnt:ir ............
0 #0 ArE 4
273+ . 2 c -
G 0 %
0 % 7, F
n %
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=1 Normer regon 1) e i Laser et am 100.4rm. 10023 aeULr IR P we rosavia v v
Buiding 100 ewlett-Packard HP Laser Jet 2200 168.179.168.35  PGGR21415 151 2 13.06:28: 0.066
=1 Buiding 200 ewlett-Packart aserle eries 173, 1 00:36: !
iding lett-Packard HP LaserJet 4000 5 168.179.168.57  USEB042335 2,577 08 1.00:36:10 0.012
Room A [+ Hewlett-Packard HP Laser Jet M 168,179.168.132  S4601LD9554 622 as7 19.06:09:42 0.063
Room B Hewlett Packard HP LaserJet 5M 2 s 20.21:07:42 0.091
2] Eastern Region fewlett-Packart aserle 13:02 )
g [+ Hewlett-Packard HP Laser Jet M 24.13:02:36 0.125
Campus Admin Hewlett Packard HP Laser Jet 4000 Series 2175414 0.012
Campus Production Hewlett-Packard HP LaserJet SM - 23.20:35:43 0.089
(=) Campus Research [+ Kenica Minolta Generic 35C-1 e e e e G 1.00:14:09 0.016
Fadilties Hewlett Packard HP Laser Jet M [l & Ot tia el bl Ees:00:00 21.18:35:25 0.0
2 Central Region Hewlett-Packard HP LaserJet 5 or 0.031
Floor 2 ewlett-Packard HP Laser Jet 55 - Manufacturer] Equals xerox 0.038
Floor 3 ewlett-Packard HP LaserJet SM - [Manufacturer] Contains hewlett 29.06:01:27 0.059
Fioor 4 [+] Hewlett-Packard HP Laser Jet M - [Manufacturer] Equals Canon 27.09:18:43 23.04:59:50 0.158
Floor 5 Hewlett Packard HP Laser Jet 8150 Series 22:05:01 5.01:42:35 0.183
- [Manufacturer] Equals Sharp
=] Fadlites iewlett-Packard HP LaserJet 8000 Series 15.15:27:57 15.15:45:11 0.046
E] [Manufacturer] Contains Konica
Fioor 1 [+ Hewlett-Packard hp color LaserJet 4650 00:00:29 5.18:43:17 0.272
e - [Pages Printed] Is greater than 100
loor
o |[lene [ wwy ]
[ [ SUM=81697||  AVR=330.84| SUM=10060.25| Hours: 8,893.13 AVR=.06
[] ] [critical Evors/Pages Printed] >='0.010' And [Downtime] > = *1.00:00:00' And ([ ] = "xerox’ Or ! ] Like " or 1 ="Canon’ Or [} ] = ‘Sharp’ Or Manufacturer] Lik... |Edit Fiter |

1)

e 0 $

%"

8% Filter Builder

e OF

%II

[Bw Alll Is greater than or equal to 300
[Color All] Is greater than or egual to 100

FH

- [Manufacturer] Contains Hewlett
- [Manufacturer] Equals Canan

- [Manufacturer] Contains Ricoh

- [Manufacturer] Contains Konica

© 2007 Netaphor — Confidential CHANNEL PARTNER ONLY

Operation Tips — Distribution prohibited, Material Copyright Netaphor Software, Inc. and is provided AS IS




0 % $ FH

; C n
! FH FH
B
° & $ 1 () %Il m 1
0 ' % 1
C 7,
20
n %
& % " % "
; 0 % & %
% n n n %
E %
Reports
! 0 +%
+ #o#*
7 3 E 2
Saving Filters
% % 6
n 3 n

%u > "
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o ¢c. =" % Lo
0 +% + - ?
Display Settings
/ "
. +
o #
. %
H H A+ ; H A+ "
9
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