. # ( !
° $ #l n $
-1y Coo
. $ #%& $

$ '2$3/ $

$ %N#&

PR
$

#

2] [ 7252008 01 0

~Jto 1/ 2208 w5735 0

. #
' Brehem 3 Manufactrer: Hewett Packard
o2 $ e i =
Buidng 4 hp LaserJet 1320 series. 192.168.20.22 Production Printers. 82.265% 37 37
$ $ & campus 3 o Laseriet 200 192.168.29.23 Critcal Devees 75058 % ) m
Oy bpLaserdet 4200 192.168.36.25 CritealDevices: 51858 % ® 4t
W clpsto o Laserdet 250 1021687223 it Deviees s % = 150
5+ Lot roLaserset 25 152.160.72.26 GrtclDevices 86.007% B 7s
0
Foor2-11 I
s o Loseriet 4250 152.168.115.2 Crtea Devies 75534% & )
Aos-acs || [ o =m0
Floerf: & Manufacturer: Konica Minolta
° Fioor 7. KONICAMINOLTA bizhub 500 192.168.2.20 Korica Minoita sL551% 16383 E) 2
Flo s KONICA MINOLTA bizhub 500 192.168.8.20 Konica Minoita 92.521% 66,42 17 20
I it nn 192.168.28.19 Konca Miita % 913 2 2
7145 12.168.101.21 Korica Mnita 0% 04 B 1
s ONICA MINOLTA b S50 192,168,111.20 KonicaMinita 207% m7 2 »
| $ * o KONICA MLTA 200 T o 05% = 7 7
. Portsmout 7145 12.168.112.31 Konsca Miita san% 12557 E E
ProductonPrintg | KONICAMINOLTA 200 192,168,112 Konica Miita sm % 242 1 3
Trondheim 7145 192.168.115.19 Konica inita 2.44% 7.0 2 2
e, I sl Aoe8. 5% Ss2es EOE "
. ‘Gahanna Clans
@ el
Foor 200
- e
- Indiana
$ $ Integrity
e Conpany
‘Sjansen o
Stockbom 7 [ = L B U )




SLA Configuration Steps
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End:
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Working Schedule
[#] Monday Start:
[7] Tuesday Start:
[7] Wednesday Start:
[#] Thursday ~ Start:
[] Friday Start:
[¥] saturday Start:
[ sunday Start:
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( #) $ 3 #
$
= 3 SenviceLevel Agreements R
° $ $ Service Level Agreements:
d # + f Critical Devices ; 9/1/2008 E
. # " Floor 4 East Coast 9/1/2008 9/30/2008
b Production Printers East Coast 912008 9/30/2008
Add ] | Remove
Alerts filter condition:
or G
------ [Alert Severity Level] Equals Critical £
- [Alert Training Level] Equals Field Service 4
i [Description] Contains Maintenance £
New Calendar [ Save ] I Close

( ! # $ 2 H%& |

! $ @ $ A # $ $ $ 3
< (4 B $
$ $ ] n #
m $ &
| =
. "y
. #
o/
*$ B$ =

and &

> [Alert Severity Lewel] Equals Critical &

oo

- [Description] Contains Jams £

- [Descripkion] Conkains Toner £
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#*

a
Bergen
Breheim
@ Campus 1
Building 4
& Campus 3
Back Office
& Campus HQ
Floor 1-3
Fioar 10
Floar 2- 11
Floar 4
Floar 5-8-9
Floar 6
Floor 7
Floar 9
Lower Level
Gatenberg
Malma
Osla
Perrysburg
Portsmouth
Production Printing
Trondheim
Zanesville
Coperhagen
Gahanna Claims
& Helsinki
Fioor 200
Warner Robins
Indiana
Integrity
Life Company
Sjansen
Stockholm

Oy d

| ta |10/ 2/2008 10:57:35 am

|[=]]@

Drag a column header here to group

| Hewlett-Packard

Centrorics Frinter Plotter

{E

&J SLA Configuration

.

Wy

Service Level Agreements

Select one of the available service level agreements to be associated with the selected

devices, and dick OK. You may also remove all existing assodations.

Production Printers

[] Remove service level ag Copiers
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Canon Canon RES70 36.04 192,168.6.45
Canon Canon iR C5068 63.02 192.168.6.47
HewlettPackard  HP Color LaserJet 4700 192.168.6.53
HewlettPackerd  HP LaserJet 4100 Series 192.168.7.22
HewlettPackard  hp LaserJet 1320 series 192.168.7.27
HewlettPackard  hp Laserlet 1320 series. 192.168.8.22
HewlettPackard  hp Laserlet 4250 192.168.8.25
HewlettPackerd  hp Laserlet 1320 series 192.168.8.27
HewlettPackard  hp LaserJet 4250 192.168.8.29
Hewlett-Packerd  hp LaserJet 4250 192.168.9.24
HewlettPackard hpLaserdet 1320 series 192.168.9.27
HewlettPackerd  HP Laserlet 4050 Series 192.168.15.22
[ 116 f AVG=0.000 % | sUM=0.00]|
ot 4,900 2 : nl = ‘netnarked —




SLA Thresholds

5 ' # $ ! !

$ $
+
. 2 $

& Thresholds Configuration : J

¥ Spedify and configure thresholds, Thresholds allow the detection and generation of alerts based on specified conditions. The detection occurs at the
------ specified interval, and any alerts generated are logged into the Incident Hiskary For SikeAudit,  As with alerts generated by devices, alerts generated by

s thresholds can be configured For notification to the end user,
Thtesholds can be specified on consumables and lifetime counters.
[£| Mew Threshold | =¥ Delete Threshold
RS el o v  Minimum time before |
! | Active ‘ Threshold | Text to Display in Alert Description Column T
[ | Consumables $CONSUMABLEDESCRIPTION LOW 1000
|
I | @ Consumables $CONSUMABLEDESCRIPTION EMPTY 1600
[Consumables
Lifetime counters
Condition:
and ©
[Agreement Name] Equals SLA - HP Laserlets
e [Up Time] Is less than 95

[ OF ][ Cancel ][ Apply ]
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SLA Notifications

! # $ n
/ $ #
Rule "SLA Uptime below 95%' 3]
Build the condition Far the rule:
and O

[alert Description] Equals Under 35% Upkime &

Matification recipients): |ks@netaphu:ur.cu:um |

Subject: |LI|:utime below 95%. |

Test the Filker using the Following sample alerts:

Drag a column header here to group by that column

ription] = 'Unde

| Tevm | [ ok || Cancel |
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Creating Custom SLA Reports

# $ " " !
$
* $. #
A ! *$ !
n $
783
and ©
[Uptime] Is less than 95.000 % * &
[Manufacturer] Equals Ricoh o &2
' + o+, $ . $
$. " ' '
$ * $
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Scheduling SLA Reports
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