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Netaphor Launches Version 5.2 of Managed Print Services Tools

SiteAudit v5.2 Enhances Hosted Capability with Multitenancy

Irvine, Calif. — 18 June, 2012 - Netaphor, a provider of managed print services (MPS) software,
today announced the release of SiteAudit v5.2. The release features multitenancy capability for
MPS providers of SiteAudit Hosted. This capability benefits multi-tiered organizations that want
hierarchical access and report consolidation. In addition, the SiteAudit Viewer now works across
all Netaphor MPS tools to allow analysis, reporting and alerting on any database regardless if the
data is collected by Compact, SiteAudit Hosted or On-Site MPS tools.

Key features of v5.2 include:

SiteAudit Hosted Multitenancy for hierarchical access and report consolidation

SiteAudit Viewer support for Compact, SiteAudit Hosted and On-Site data

Database Administration enhancement for creating and assigning multiusers to databases
Customer Summarization

Remote Logging to expand product support efficiencies
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Integrations:
1. Integration with Compass Sherpa TCO Application

SiteAudit v5.2 software can be downloaded from the Netaphor web site (www.netaphor.com).

About Netaphor

Founded in 1997 and headquartered in Irvine, Calif., Netaphor Software, Inc. develops and sells
software for managed print services. The company’s flagship product, SiteAudit On-Site, is the
industry’s first software suite to identify, reduce and manage printer costs, saving organizations up
to 30 percent during the printer asset lifecycle. SiteAudit customers include organizations in all
industries including Spectrum Health, Jacobs Engineering and Children’s Hospital of Philadelphia.
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