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Maximize Data Value with BackOffice Services

Data collected from SiteAudit OnSite and Hosted provide the most complete and
accurate information about networked and local printers. From total counts to wide
format square meter usage SiteAudit collects 28 different counters. Supplies data
includes not just levels, estimated replacement date, replaced-on-date but much
more. SiteAudit data tracks inventory moves, printer age, utilization and array of
fleet health data such as uptime percentage. All making integration with back-office
applications a competitive advantage for MPS providers.

BACKOFFICE SERVICES

v SiteAudit Data On Demand

v Data Filtering

v Secure Communications

v Out-of-band Back Channel

v' Single I/F for all Applications
v Uses REST APl

v Simple & Easy Integration

APPLICATION INTEGRATION
* Invoice and Billing

*  Customer Relation
Management (CRM)

*  Enterprise Resource Planning
(ERP)

Help Desk and Support
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Application Platforms Supported
*  Windows Server 2008/R2

*  Windows Server 2012/R2

*  Windows SQL Server 2008

*  Windows SQL Server 2012

*  Windows SQL Server 2014

BackOffice Services Development

*  BackOffice Services Toolkit

* Sample Server code provided

°  Microsoft .NET4.5.1 environment
e ASP.NET Applications

*  CH# Programming language

Contact Netaphor for more details.

. . Netaphor
BackOffice Services Software

Go to: www.netaphor.com

i Netaphor SiteAudit BackOffice Services® T

File Help

| service Configuraton | Data Access | organzeton Frofie |

Use viewer configuration for data access

Use keyfile:
E:\siteAudit\HostedServiceTest. sakey

[] send data for all tenants accessible with the keyfile
Test Verify basic data access
B BackOffice Services Data
| 5end data for all tenants in a single batch
Compress data using Gzip Filter Configuration Tab

[ Fiter data as spedified by the service
Filter data as specified below:

B =
IndudeSpedalUnmanagedDevices False ~
IndudeSubdepartments False
IncludeTenantData False
IncudeTenantDeviceCounts False
IndudeTenantlicenseProperties False
IncludeTenantlsers False
IndudeUnmanagedDevices False
IncludeVolumes False
e I »st quarter ]
Time span: | Custom v| [050501 10000 B o 2150630255558 || [set ||
Time range for filkering. 4 June 2013
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Easy Integration for an MPS Competitive Edge.

SiteAudit BackOffice Services provides the tools for integrating SiteAudit data with third-party software such
invoicing, CRM, ERP and other back-office applications. SiteAudit BackOffice Services includes the BackOffice
Client and the BackOffice Toolkit, which includes APl documentation and the source code for a sample
BackOffice Server. Quickly get started using Visual Studio 2013 and publishing to Microsoft IIS .
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