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Netaphor and Vantage Announce Integration of SiteAudit with Vantage Online
Integration Provides MPS Resellers with Automated Billing and Supplies Fulfillment

Irvine, Calif. — 13 November, 2017 — Netaphor (www.netaphor.com), a provider of managed
print services (MPS) software and Vantage, developers of industry-leading service
management software Vantage Online, today announced the integration of SiteAudit counters
and supplies data into Vantage Online. The integration enables automated meter billing and
supplies replenishment ordering for MPS partners using Vantage Online and either SiteAudit
OnSite or Hosted products.

SiteAudit solutions collects data on all-types of printers including wide format and scanners for
metering, supplies management, inventory control and fleet health analysis. SiteAudit
provides the most accurate and comprehensive solution available for MPS partners to manage
mixed fleets in small to enterprise environments.

Vantage Online software is used by MPS and Office Technology resellers to perform service
management and billing services. It's designed to make billing administration, field support,
and stock control easy and efficient enabling resellers in more than 30 markets worldwide to
reduce costs and improve profitability.

The SiteAudit Vantage Online integration works seamlessly to help automate client invoicing
and supplies replenishment. “The Vantage Online integration provides an incredible
opportunity for Netaphor partners to leverage SiteAudit’s robust and accurate data set with a
premier MPS service management and billing solution,” said Siddharth Nath, Netaphor UK &
ROI Country Manager. “Vantage was keen to integrate SiteAudit data with Vantage Online to
further extend the selection of supported MPS tools available to our resellers,” said Tony
Milford, Vantage MD. “We’ve been impressed by the flexibility and robustness of the Netaphor
suite of products and also by the proactive and collaborative approach that they have taken in
all of our dealings with them”

Netaphor partners can download the Vantage Online integration from the Netaphor support
portal or by contacting support@netaphor.com.
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About Netaphor

Founded in 1997 and headquartered in Irvine, Calif., Netaphor Software, Inc. develops and sells
software for managed print services. The company’s flagship product, SiteAudit, is the
industry’s first software suite to identify, reduce and manage printer costs, saving
organizations up to 30 percent during the printer asset lifecycle. SiteAudit customers include
organizations in all industries including the Jacobs Engineering and Children’s Hospital of
Philadelphia.

About Vantage

Founded in 1992, Vantage is one of the world’s leading developers of service management
solutions that maximise workforce productivity, improve customer satisfaction and minimise
operational costs. We have provided solutions to service operations in more than 35 countries
throughout the world. We are committed to ensuring that Vantage solutions meet the
increasingly complex needs of customers and profit-driven management, both today and into
the future.
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